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Department Description Completed

Citywide Upgrade electronic mail with failover redundancy Nov-15

Laserfiche upgrade Jan-16

Dunnell Nature Park technology infrastructure Jan-16

Final VOIP telephone system rollout Feb-16

Network Security Audit Mar-16
Lifecycle server replacement: Housing, Backup Domain Controller, 
Internal DNS Mar-16

EOC Phase 2 Redesign Apr-16

GIS Strategic Plan Apr-16

City Hall UPS installation May-16

Transferred 15 DVD Maps to Laserfiche May-16

Multiple Finance and City Manager desktop PC replacement Oct-15

Kiosk System Finance and Police Oct-15

Housing and Dispatch desktop PC replacement Dec-15

Upgrade CCTV Occularis System Mar-16

Desktop PC replacements for Police Report Writing and Fire May-16

Vehicle Maintenance Foxpro app converted to Assetworks May-16

City of Fairfield website retrofit Nov-15

4th Floor HR Conference Room teleconferencing equipment May-16

Lifecycle camera replacement: 27 cameras Sep-15

Finance Northstar Utility Billing Upgrade Aug-15

Upgrade Cayenta accounts receivable system Dec-15

IT Tech Room remodel Feb-16

Install kiosk PC in City Hall lobby Mar-16

Fiscal year end rollover Jun-16

Fire Upgrade Telestaff to Web based platform Sep-15

Fire Station Camera placement Oct-15

EEO Reporting May-16

Temporary Employee importable report list May-16

Police Upgrade projector, wiring, control panel in Police conference room Jul-15

Mobile Unit (MDC) Mapping Police / Fire Sep-15

Woolner Evidence expansion Apr-16

Replace server for body worn cameras May-16

Expand Assetworks to include the Police Department vehicle fleet May-16

Juvenile Tracking converted from Silverlight to MVC/.Net May-16

Crystal Reports Server 2016 upgrade. May-16

Upgrade Juvenile Tracking Jun-16

Replace 14 computers in PAL Computer Lab Jun-16

3rd Floor Conference Room Aug-15
Lifecycle server replacement: Traffic monitoring, Go-global portal,
Corporation Yard Apps Server Oct-15

Human Resources

Public Works

City of Fairfield
Information Technology Completed Projects
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Community Development

City Manager



Completed Work Orders by Department
7/1/2015
6/30/2016

7/20/2016   4:55:05PM
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160City Manager Work Order Count

15893
Date Assigned Date CompletedWork Order Expected Completion 

6/12/2015   2:25:57PM
Date Opened

6/15/2015   8:14:52AM 8/19/2015   3:05:26PM
Summary Need email group developed Days Open 68

Software   Outlook   Distribution ListType Priority 1 - City-Wide Impact
Requestor Spears, GaleAssigned Technician Palarca, Lory

Charge0.10Hours

16919
Date Assigned Date CompletedWork Order Expected Completion 

9/14/2015   9:01:22AM
Date Opened

9/14/2015  10:01:35AM 9/18/2015   1:44:21PM
Summary URGENT- Need the Council Agenda Posted today Days Open 4

Software   Civica   ErrorType Priority 1 - City-Wide Impact
Requestor Alexander, AmberAssigned Technician Ganjam, Shashi

Charge0.00Hours

18278
Date Assigned Date CompletedWork Order Expected Completion 

1/14/2016  11:20:18AM
Date Opened

1/14/2016  11:20:18AM 1/14/2016  12:15:32PM
Summary IE11 not compatible with Civica/StayConnected Days Open 0

Hardware and Software   Configure   ApplicationType Priority 1 - City-Wide Impact
Requestor Spears, GaleAssigned Technician Lew, Brian

Charge0.78Hours

Date Assigned Date CompletedWork Order Expected Completion Date Opened
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